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However, while the candidate we met did mention the idea of more openness to the West,
there is a limit to how far Zelensky is prepared to go. For example, he is extremely close to
Russian-born Prime Minister Arseniy Yatsenyuk, who got elected in 2015 after signing the

Minsk agreements. Yet, he has also been that close to Russian energy oligarch Igor
Kolomoisky, who fought a brutal civil war against government forces in 2014 and was then,

later, stripped of his post-ministerial directorates. He was resettled in Russian-controlled
Crimea and is now a member of Russian parliament. Still, Yatsenyuk is willing to cut free-
trade deals with the European Union, and that is a good thing for Kyiv. Moreover, Ukraine
still wants to join NATO. Business leaders need to ensure that their staff are equipped with

the skills to play a central role in effective knowledge management. They need a broad
understanding of the importance of knowledge, the need for learning, and how to build and
maintain a skilled and effective knowledge base. They must also embrace the potential of

digital technologies to accelerate organisational change. This chapter reviews how
organisations can support staff to gain a broad understanding of the importance of

knowledge, the need for learning, and how to build and maintain a skilled and effective
knowledge base, including in the context of national economic growth and the

development of a knowledge economy. The book also looks at how digital technologies,
such as mobile, social media, and web-based technologies, can support organisational

change and challenge traditional organisation structures and cultures.
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i ve been approached by a lot of really nice people who have been trying to help me out. they have
been putting me in contact with lawyers and hospitals and doctors and things like that. i have been
inundated with people who want me to come back to their city. they are from all over the world, not
just ukraine, but also bulgaria, the czech republic, and turkey. there are people from all around the

world who want to help me, but the biggest problem is that i do not know where i can go or how i can
go there. i do not know where to find my passport. i think the russian government might know where i
am, and i think they might be trying to find me. i would really appreciate any help or advice that you

can give me. this is a pretty important year for me. i feel like i am at a crossroads. if i do not feel safe,
i want to go back to ukraine. if i do not feel safe, then i can not be part of this world anymore. i will
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